


Mobile Application Design 

In this app we are 
aiming for Social 
Support, our app 
will connect 
students to help 
each other socialize 
more at UTD. This is 
club-bases and 
aims to help 
students connect 
through club 
activities.



Secondary Research

From these articles we 
learned that students 
who used a peer-to-
peer networking app 
had more successful 
transitions into their 

college lifestyles than 
those who had not 

participated.



Observational Research
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56% 44%

Number of students walking alone

Number of students walking with a group

Data 
recorded 
on 
19/09/2020



How do you feel? Interviewing The Students

of students asked 
commute to 
campus and feel 
that it prohibits 
campus social 
involvement 

97%

Attributes attached to 

majority percentage 

● Not involved

● Disconnected 

of students agree 
that UTD students 
would be happier 
when provided with 
support from their 
peers 

100%

Attributes attached when 

provided with support

● Happiness 

● Involvement 

of students are 
involved in UTD 
clubs and activities 

34%

Attributes attached when not 

involved in clubs

● Disconnected 

● Bored 

of students are 
involved in the UTD 
sports teams 

3%

Attributes attached to those 

uninvolved in UTD sports 

● Unathletic 

● Uninvolved 

● Unhealthy 

of students do not 
consider 
themselves actively 
involved in campus 
life. 

83%

Attributes attached to 

majority percentage

● Loneliness 

● Solitude 

● Unsatisfied 



Focus Group 
and Interviews

“For me I would say even though there isn’t as much of like a huge 
campus culture there are certain clubs and organizations where I 
feel like i have met some really good friends.” 

“It gets kind of tricky to answer mostly because I did join UTD 
around Spring 2020. That’s when we had to do all the COVID and 
pandemic things. So a lot of my social socialization was, I guess, 
warped because I just wasn’t able to join clubs and stuff like 
that…so I don’t really know what resources there is for me.”

Observations
● Clubs came up in just about 

every interview
● Clubs provided a better 

college experience
● Difficulty in using UTD website 

to find clubs or didn’t even 
know of any resources to join 
a club 

● Students wanted to join clubs 
to meet people with similar 
interests and make friends

● Clubs gave students a college 
social life

“I think what will make a better experience for me at UTD would be 
a better way of finding groups. I know there are tons of different 
clubs but there’s not a great way to find them. There are those 
small, little bulletin boards that you see around campus, but with all 
the clutter of posters it’s hard to see them all. So when you walk 
around campus you don’t see posters you see clutter.“

Conclusion:
Based on the interviews and focus group the peer to peer support 
app should be a social support app focused on clubs where they 
can search/find and join clubs.





User Journey



User Journey 



Meet Kaeden Travis      Design Persona



UTD Clubs

User Information:
Takes information filled in during 
registration to give 
recommendation

New User:
Switched to create 
instead of new inorder 
to stand out more



UTD Clubs

Removed news feed:
Took it off the home page due to 
feedback from usability testing

Settings and filters:
 To customize accessibility and 
search engine off of recommended to 
different filter

Quick access: 
At the bottom to quickly 
maneuver the app and go 
to where you need to

Club List:
Default gives you 
recommended clubs that 
apply to you based of your 
account creation.



UTD Clubs

Add:
Adds club to your profile to 
show that you are interested 
in it and gives access to 
socials and add upcoming 
events to the top of your 
events tab

Link to profile:
Link to go to the 
presidents profile to find 
out more about them and 
what else they are doing

Back 
button



UTD Clubs

https://www.figma.com/file/Z3Dq
oGlg6jGuLlsYSIiZtq/DesignRese
archProj?node-id=0%3A1&t=uqn
uvBouDfw3IwHZ-1

Profile:
Option to add 
picture and about 
me to your profile

Additional Socials:
Clubs you are in with 
access link to all other 
socials.



What wasn’t Included 

● Roommate search 
● Class notes tab
● Club/Organization of the week
● News Feed



Summative Research 

Notes from UX test

● Login/create account screen is comprehensible

● Participant rated the app a 1 out of 10 for being confusing (1=not confusing 

and 10=very confusing)

● Participant didn’t use the filter feature

● Participant said nagitivating through the app is “self explanatory”

● Participant said the app felt “cluttered” 

● Participant said the app needs a “nice color scheme”



Payment Plans Would Students Pay?

100% 63%

of students believe that this app 
should be free on the App Store

of students are ok with 
advertisements on the app 

than paying for it 



What do you think?          Reactions to App

“I don’t think I would ever use an app like this, 
but I think other people struggling will enjoy it.”04

● Thought the concept was a good idea but does not have a personal need for a 
peer-to-peer social club app at UTD

○ Considers themselves actively involved in campus life already 

“UTD students really needed an app like this, 
since the clubs page for the official UTD 
website is not helpful. This would help me find 
friends and join clubs easier.” 

03
● Enjoyed the newsfeed function 
● Liked the filter function for discovering clubs based off of interests 

○ Found it was easier to join a club this way 

“I believe that a lot of students at UTD would 
benefit from this app when provided with proper 
support from their peers.” 02

● Liked the color scheme
● Felt that it should be free for every UTD student 

○ Supported the addition of ads 

“I think this app is going to be a great idea if 
executed well.” 01 ● Liked the general interface design 

● Liked how we focused on finding clubs and organizations  



Where We’ll Advertise
● UT Dallas app
● Groupme
● Discord



Measurements of the Apps Success

Student SurveysRatings and Reviews
Whether Club/Organization 
participation increases



Summary

● UTD students struggle to find a college social life after COVID-19 
● UTD students need a social support app
● The social support app needs to focus on UTD clubs on campus
● The app UTD Clubs resulted from our research
● The app’s focus is searching/finding UTD clubs on campus and giving 

them a way to join clubs
● The app needs to be free
● The app will be advertised on discord, UTD app, and Groupme
● The success of the app will be measured by app store ratings and 

reviews, student surveys, and research on whether club/organization 
participation increases


